
 

 
 
 

HOW TO CLAIM YOUR CASHBACK  
 
Please refer to the information below regarding cashback claims.  This will detail how you claim your 
‘Redemption Offer’, Please note that failure to claim correctly will invalidate your claim. 
 
 

All we ask is that you send in the appropriately numbered claim voucher with your relevant mobile bill at the 
relevant time as per our terms and conditions.  Please see website for full details at: 
 
http://www.phoneboxmobiles.co.uk/terms-of-sale.aspx 
 
Your relevant claim voucher should be attached to your bill and only sent to us at the correct time.  We 
recommend that you send us your claims individually and by special delivery as we cannot be held 
responsible for claims that do not reach us.  
 
Our address is: 
phoneboxmobiles  Station Court Old Station Road  Hampton in Arden  Solihull  West  Midlands B92 0HA 
 

 
 
 
 
 

Order No : PBM ...……………………………………………………………………………………………………….. 

 
Cashback Claimed ……………………………………………………………………………………………………… 
 
Mobile Phone No  ……………………………………………………………………………………………………….. 
 

 
 
 
 
 

Order No : PBM …………………………………………………………………………………………………………. 
 
Claim Amount …………………………………………………………………………………………………………… 
 
Mobile Phone No  ……………………………………………………………………………………………………….. 
 

 
 
 
 
 

Order No : PBM ..……………………………………………………………………………………………………….. 

 
Claim Amount …………………………………………………………………………………………………………… 
 
Mobile Phone No  ……………………………………………………………………………………………………….. 
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HOW TO CLAIM YOUR CASHBACK  
 
Please refer to the form that was enclosed in your delivery ‘Redemption Claims’.  This will detail how you 
claim your ‘Redemption Offer’, Please note that failure to claim correctly will invalidate your claim. 
 
 

All we ask is that you send in the appropriately numbered claim voucher with your relevant mobile bill at the 
relevant time as per our terms and conditions.  Please see website for full details at: 
 
http://www.phoneboxmobiles.co.uk/terms-of-sale.aspx 
 
Your relevant claim voucher should be attached to your bill and only sent to us at the correct time.  We 
recommend that you send us your claims individually and by special delivery as we cannot be held 
responsible for claims that do not reach us.  
 
Our address is: 
phoneboxmobiles  Station Court Old Station Road  Hampton in Arden  Solihull  West  Midlands B92 OHA 
 

 
 
 
 
 
Order No ………………………………………………………………………………………………………………….. 
 
Cashback Claimed ……………………………………………………………………………………………………… 
 
Mobile Phone No  ……………………………………………………………………………………………………….. 
 

 
 
 
 
 
Order No ………………………………………………………………………………………………………………….. 
 
Claim Amount …………………………………………………………………………………………………………… 
 
Mobile Phone No  ……………………………………………………………………………………………………….. 
 

 
 
 
 
 
Order No ………………………………………………………………………………………………………………….. 
 
Claim Amount …………………………………………………………………………………………………………… 
 
Mobile Phone No  ……………………………………………………………………………………………………….. 
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REDEMPTION CLAIMS 
 
 
At the appropriate points during your contract you are entitled to claim an element of your redemption 
cashback. Each claim must of the appropriate amount and within the specified terms.  The percentage 
amount of your claim at each stage is detailed below. 
 

 

Claim Number 1 2 3 4 5 6 

12 Month Deal 25% 35% 40%     

18 Month Deal 20% 25% 25% 30%    

24 Month Deal 10% 10% 10% 20% 20% 30% 

 
 
For Example: 
 
If you have taken an 18 month deal and have £100 to claim, we would require you to send in all your details 
and claims for £20 at Claim 1; £25 at Claim 2; £25 at Claim 3; and £30 at Claim 4. 


